JOB INTERVIEW QUESTIONS AND ANSWERS
1. What were your responsibilities?
Describe them in detail and connect them to the job you’re interviewing for: I was responsible for… / I was in charge of … / I coordinated … / I played an integral part in … / I liaised with … / I dealt with …

2. What did you like or dislike about your previous job?

(Don’t be too negative)

I enjoyed the people I worked with. It was a friendly and fun atmosphere. I felt the leadership team was great as well. One of the reasons I left is that I wasn’t challenged enough at the job.

3. What were your starting and final levels of compensation?

Don’t exaggerate or inflate your earnings. Review salary history.

4. What major challenges and problems did you face? How did you handle them?

(Give examples)

A long-term client was about to take their business to a competitor. I met the customer and was able to change how we handled the account on a day-to-day basis in order to keep the business.

5. What is your greatest strength?

- When I’m working on a project, I prefer to complete it well ahead of schedule.
- My time management skills are excellent and I’m organized and efficient.
6. What is your grestest weakness?

- I like to make sure my work is perfect, so I tend to spend a little too much time checking it.

- I used to wait until the last minute to arrange appointments for the coming week, but I realized that scheduling in advance makes much more sense.

7. How do you handle stress and pressure?

- I actually work better under pressure. 

- The appropriate way to deal with stress is to have the correct balance between good stress and bad stress.

- From a personal perspective, I manage stress by visiting the gym every evening.

8. Describe a difficult job situation/project and how you overcame it?

Even though it was difficult when Jane quit without notice, we were able to rearrange the department workload to cover the position until a replacement was hired.

9. What was the biggest accomplishment/failure in this position?
Give an example to show how what you accomplished will be beneficial for the company you’re interviewing with.
For example, if you’re interviewing for a job at a school which involves registration to courses, explain how you registered students, managed or designed registration software and solved customer problems.

When talking about a failure, be sure it’s a minor one and turn it into a positive. If you were working on a project behind deadline, explain how you adjusted the workload and the timeline to get back on track and ahead of schedule.
10. How do you evaluate success?
- At work, it’s meeting the goals set by my supervisors.

- To me, success is when I’m performing well and I’m satisfied with my position.
11. Why are you leaving or have left your job?
- I’ve decided that’s not the direction I want to go in my career.
- I recently received my degree and I want to use my education background in my next position.
12. Why do you want this job?
-This company is a place where my qualifications can make a difference.

- I’d be good at it. I’m good at speaking to people and handling cash.
13. Why should we hire you?
You have explained that you’re looking for a logistics officer / sales executive who is able to manage over a dozen employees, handle procurement process, manage stock and control inventory.

14. What are your goals for the future?
I see myself as a top performing employee in a well-established organization like this one.

15. How do you plan to achieve your goals?
I will continue my professional development by participating in conferences, attending seminars and continuing my education.

16. What are your salary requirements?
Tell the employer you’d like to know more about the responsibilities prior to discussing salary.
17. Tell me about yourself.
(Don’t ramble)

- I’m a seasoned Retail Manager strong in developing training programs and loss prevention techniques that have resulted in revenue savings of 3 million pounds for Sainsbury’s during the past 10 years.
18. Who was your best boss and who was the worst?
I’ve learned from each boss I’ve had. From the good ones, what to do, from the challenging ones, what not to do.
19. What are you passionate about?
- I like helping people find solutions that meet their needs.

- I lost my father to cancer and ever since then, I have spent time volunteering to help raise awareness and funding for cancer research.

20. Tell me about a time when you had to deal with a co-worker who wasn’t doing his/her fare share of the work. What did you do and what was the outcome?
I worked closely with Ann who, for the most part, always carried her fair share of the workload. During a stressful time, working on a project with a deadline, I realized Ann’s contributions to the project were minimal. I made the decision to wait until after the project to speak with her. I’m glad I did, because I learned she’d been going through a very tough time in her personal life and she appreciated my willingness to go the extra mile so the project was completed on time. As a result, our ability to work well together increased.
21.If you stayed with your current company, what would be your next move?
The upward mobility at my current company would most likely be in the global marketing department.
22. Describe your dream job.
As a child, I dreamed of being a football player. When I realized I wasn’t talented enough, I concentrated on my skills in marketing because it’s an area where I can make significant contributions.
23. What will you do if you don’t get this position?
If I don’t get the job, I’ll try to improve my interviewing skills and my weak points and look for a new good opportunity.
