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Unit 7 What's the problem> 59 

Task6 2 
Listen to the phone conversation in Part 1 and D
decide which email is the best record of what 

To: I Kathy Martinez was said. Then listen to the phone conversation 
in Part 2 and answer the questions. -Jee•: I EHhlbltlon requirements

013 
Dear Kathy, 

I Kathy Martinez I 
following our phone call, I'd like to 

To: confirm that we want to book 48 square 
Sebjoct: I EHhlblllon requirements I metres of space In the hall. We would

llke a central unit: a mleldle section with 

Dear Kathy, three walls but no pillar, I look forward 

Following our phone call, I'd like to confirm that to seeing you when I arriue on 7 May. 

we want to book 58 square metres of space In Best wishes, 
the hall. We would like a central unit: a middle Ben Rushton 

section with three walls and a pillar. I look 
forward to seeing you when I arrlue on 7 May. 

-

Best wishes, 
Ben Rushton ... ,. 

-
'* 

1 Where is Ben Rushton calling Kathy Martinez from? 
2 What is wrong with the space Ben has been given? 
3 Whose fault is it that the mistake was made? 
4 How does Kathy resolve the problem? 
5 By way of an apology, Kathy offers to help Ben in two ways. 

What are they? 

You will find the tapescript on page 104.
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